Course

Managing with Leadership

Developing Personal Influence and Impact

Supporting Employees through Change
Conflict Management Workshop
Conflict Management Workshop
Building Better Work Relationships
Coaching and Mentoring

Managing with Leadership

Delivering Successful Presentations
Managing Performance Problems
Managing with Leadership

Critical Thinking

Building Better Work Relationships
Managing with Leadership

Supporting Employees through Change
Project Management

Managing with Leadership

Delivering Successful Presentations
Managing with Leadership — Follow Up
Coaching and Mentoring

Managing with Leadership

Managing Performance Problems

Developing Personal Influence and Impact

Managing with Leadership

Delivering Successful Presentations

8 — 10 June 2010

Dates Time

1 -4 & 8 March 2010 1330700 hrs

2 -4 Ma@lo0 0830 — 1230 hrs

23 — 24 Mabdle 2 0900 — 1300 hrs
23 March 2010 133®301hrs
26 March 2010 090@06d01hrs

13 — 15 April12D 0830 — 1230 hrs

14 — 16 April 2010 0900 O Brs
27 — 29 April, 3 - 4 M&1P 1330 — 1700 hrs
10-12, 17 RGO 0830 — 1230 hrs
11 -12 May 2010 690800 hrs
26 — 28 May, 1 — 2 JunE020 0830 — 1230 hrs
0830 — 1230 hrs
9 — 11 June 2010 0830 — 1230 hrs
22 — 24, 30 June & 1 2040 0830 — 1230 hrs
6 & 8 July 2010 0900 — 1300 hrs
12 — 14, 26 — 28 July 2010 688230 hrs
20 — 22, 27 — 28 July 2010 0830 — 1230 hrs
31 August21&6 September 2010 0830 — 1230 hrs
1 Septembel(®0 0830 — 1230 hrs
14 — 16 September 2010 B9800 hrs
27 — 29 September, 5 €t®lier 2010 0830 — 1230 hrs
19 — 20 October 2010 0900 — 1300 hrs
20 — 2k 2010 0830 — 1230 hrs
20 — 22, 28 — 29 Octoldi02 0830 — 1230 hrs

3 -5 & 8 Nadven2010 0830 — 1230 hrs



Supporting Employees through Change
Managing with Leadership

Project Management

Critical Thinking

Building Better Work Relationships

9 — 10 Nove2®ED
17 - 19, 25 — 26 Noven26di0
17 - 19, 24 — 26 November 2010
29 November — 1 December 2010

1 - 3 Decembet@

0900 — 1300 hrs

1330 - 1700 hrs

8306 1230 hrs

831230 hrs

0830 — 1230 hrs



